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Quality Policy Statement  

The core acƟvity of MTB (Midlands) Ltd is to provide waste-water disposal services for a wide range of industrial 
processes. The company operates a state-of-the-art ultra-filtraƟon plant capable of treaƟng oily wastes and 
emulsions to a very high standard. This process provides environmental benefits over tradiƟonal chemical 
treatment more widely used throughout the UK.  

MTB (Midlands) is commiƩed to providing outstanding Waste Management Services to its customers at a cost 
that represents value for money and delivered in accordance with condiƟons agreed at the Ɵme the order is 
place.  

The processes and procedures applied by MTB (Midlands) mirror those that are laid out in InternaƟonally 
recognised quality standards.   

Top Management will:  

• Ensure the Quality Policy (QP) is appropriate to the purpose and context of the organisaƟon and supports 
its strategic direcƟon.  

• Enhance customer saƟsfacƟon by understanding and responding to their needs and expectaƟons in a 
posiƟve manner.  

• Comply with all statutory, regulatory, and quality standards required to operate our facility and meet 
NaƟonally recognised outcomes and/or those required by our customers.  

• Demonstrate commitment to achieve and improve performance through its Quality Management 
System (QMS).  

• Establish Quality ObjecƟves that will be reviewed via data collated from reports and internal audits as a 
means of monitoring and measuring the processes and the objecƟves of the QMS.  

• Provide sufficient resources to ensure that the QMS operates effecƟvely.  
• Communicate throughout the OrganisaƟon the importance of meeƟng customer needs and all relevant 

statutory and regulatory requirements.  

Responsibility  

The Directors have overall and final responsibility for the QP with top management authorised to coordinaƟon, 
implement, and monitor the policy throughout the organisaƟon.   

Copies of the QP are made available to all members of staff, are displayed on company noƟce boards and made 
publicly available to other interested parƟes via the internet. Copies of the minutes of Management reviews or 
extracts thereof are provided to individual members of staff according to their roles and responsibiliƟes as a 
means of communicaƟng the effecƟveness of the QMS.  

This Quality Policy is reviewed annually to ensure its conƟnuing suitability.  

Signed:   

               
S. Kamel 

Director 
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